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COMPANY
OVERVIEW

Smart Motors Limited was founded with the
objective of providing affordable and efficient
transportation. The company distributes two-
wheeler motorbikes and three-wheeler
tricycles from one of the world's leading
manufacturers which include Hero and
Piaggio.

Smart Motors Limited is driven by a young
dynamic and multi-cultured team. The
company focuses on distributing motor bikes
and promoting personal riding among the
Zambian community. We help our customers
to make the best buying decision and to select
the most suitable motor bike according to their
needs and requirements.



WHERE
WE ARE GOING

Smart Motors mission is to develop and improve the transportation industry in Zambia by providing the customer with
stylish, quality and affordable products. Smart Motors aspires to build the culture of motorcycle riding in the country. We
are striving to become an outstanding distributor and change the transport industry in Zambia.

We are dedicated to providing world class mobility solutions with a focus on expanding the company's footprint. We will

explore growth opportunities in selected parts of the provinces of Zambia and continuously improve on our customer
service

WHAT
WEDO

Distribution

We supply two-wheeler and three-wheelers motorcycles, accessories and‘
genuine spare parts to various customers. Our exquisite showroom has the range

of motor bike models displayed for customer viewing. We also have a wide range

of motor bike accessories such as gloves, jackets, knee protection caps, helmets
etc.

Our dedicated team of customer sales executives are always available to provide
product knowledge on the motor bikes.

Ag

We have a service center with well qualified and trained technicians that
provide quality service and repair. We provide the best service and repair on
motorbikes, scooters and three-wheeler motorcycles. We offer a one-year
warranty on the engine and every motor bike that is purchased is entitled to
the first five services to be done for free with a free helmet and registration.

E

We strive to achieve exceptional customer satisfaction through provision of a
well-stocked variety of genuine and reliable motor bike spares. Our spare
parts are certified and designed to perfection ensuring an enhanced
performance.

AE

We provide motor bike riding training lessons for customers that request to
be trained or to have their staff trained. This is our strategy to encourage
more customers to develop their personal riding skills and in turn urge others
to use motor bikes as an alternative means of transportation.




OUR
PRODUCTS

We are the official distributor of Hero, Piaggio and Hokii Motorcycles in Zambia. Our Motorcycle

products range from the Hero Hunter Series, Xpulse, Destini, Piaggio ape three wheelers and the
Hokii trycycles..

We also sell motorcycle gears and accessories from helmets to motorcycle tires.

Hero MotoCorp is one of the largest two-wheeler
manufacturer in the world. With over 110 million satisfied
customers across the globe, Hero MotoCorp continues to
champion socio-economic progress and empowerment

through its range of products and services. . : Hero

Smart Motors Zambia Ltd brings to the market the Hero
motorcycle and scooter range. Hero’s engineering makes
its motorcycle’s fuel efficient, being the best choice for
your business and personal ventures.

The pioneer of 3-wheeler goods transportation in India, Piaggio
Vehicles Pvt. Ltd. (PVPL) leads the league today. By revolutionizing the

3-wheeler cargo segment in the country, Piaggio, today, is setting
global standards in multiple arenas of service. PIAGGIO

COMMERCIAL

Smart Motors Zambia Ltd brings to the Zambian market carefully
crafted and engineered three-wheelers built for the African terrain.

Henan Hokii Motor Co., Ltd is one of the professional tricycle
manufacturer and Smart Motors Zambia Ltd is delighted to bring GLAMSTAR
this product range on the Zambian market. INSPIRING NEW TECHNOLOGY
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SUSTAINABILITY

Our People

Smart Motors Zambia Ltd employee’s are the cornerstone of our
sustainabhility and success. We strive to be considered an employer
of choice by living our values and providing ongoing employee
development initiatives at all levels.

VALUES

The following shared values keep us on course towards our
objective of ensuring a culture of both passion and performance:

MUTUAL
RESPECT, TRUST
AND DIGNITY

PASSION AND
COMMITMENT

TANER
N

AN
/1

PERFORMANCE
AND
ACCOUNTABILITY

OPENNESS AND
TRANSPARENCY

PARTICIPATION,

CO-OPERATION AND
TEAMWORK

Code of Conduct

Smart Motors is a Zambian which is committed to upholding the
highest ethical standards in our operations and business dealings. We
operate and conduct our business within the framework of applicable
laws, professional standards and based on our shared company values.
We have developed a Code of Conduct that articulates a high standard
of performance and service delivery.

Employee Development

Our investment in people is aimed at
developing high-performing employees,
capable of meeting current and future
business requirements. Business
transformational activities provide
opportunities for all employees, with a
special focus on developing the potential
of those from previously disadvantaged
backgrounds.

Leadership is an important character trait

not only for managers but for employees
at every level in the company. We
therefore prioritise the implementation of
leadership programmes companywide
and encourage our employees to exercise
leadership in their areas of responsibility.
People development initiatives include:

» Performance management

« Succession planning

- Leadership programmes

- Learnerships

- Apprenticeships

- Employee part-time studies
 Manufacturing-related training

- Sales and services-related training
« Continuous improvement training

We value leadership
as an important
character trait.
Priority is given to
the implementation
of leadership
programmes and we
encourage
employees to lead in
their areas of
responsibility.




OUR COMMUNITY

Skills Development Corporate Social Responsibility

Smart Motors Zambia Ltd has a very constructive We have a history of giving back and are
relationship with its partners and through them, we committed to making a positive impact on the
provide trainings for those employed as well as communities we serve. Our corporate social
unemployed and disabled learners. responsibilities programmes include:

Enterprlse Development Support for Providence home which is a

We have identified and developed a number of small home for the people who have Multiple
enterprises that are supplying services to the company. Disabilities.

We provide business funding and support to help them

grow and sustain their businesses.

Support for the Lusaka District Co-operative

. Union which oversees activities of all Co-
SUppher DeveIOpment operatives in Lusaka, whose area of business

Smart Motors Zambia Ltd is the official distributor and varies from agriculture to entrepreneurship.
partner for Hero and Piaggio in Zambia and these ties
have helped the company to support local suppliers of
different services and products through long term
partnerships.

Support Moika Driving School's efforts to
offer the community professional and
affordable motorbike instruction.




At Smart Motors Zambia Ltd, we take care of
our customers and their local and regional
requirements. To meet our customer’s
service and delivery needs, we have
well-established sales and service centres

Branches

. MANSA
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HEAD OFFICE

CHIPATA @

Smart Motors Limited, A7, Mungwi Centre,

Mungwi Road, Lusaka, Zambia

QO +260 972 886 886
@ info@smartmotors.co.zm

www.smartmotors.africa

throughout Zambia

CAROUSEL SHOPPING MALL, LUSAKA

+260 969 848 967

KABWE

+260 971 541 313

NDOLA

+260 771 266 300

KITWE

+260 975 280 040

SOLWEZI

+260 771 266 362

MUMBWA

+260 773 574 206

CHIPATA

+260 972 212 061

CHOMA

+260 776 826 595

MANSA

+260 967 494 081
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